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RE: Form 481 - Carrier Annual Reporting Data Collection, 2015 
WC Docket No. 14-58 

Dear Ms. Dortch: 

Pursuant to sections 54.313(i) and 54.422(c) of the Commission's Rules,1 MoKan Dial, 

Inc. (the Company) hereby submits a copy of its "FCC Form 481 - Carrier Annual Reporting 

Data Collection Form," as filed with the Universal Service Administrative Company. A copy is 

also being submitted to the appropriate state regulatory commission and tribal government, as 

further required by sections 54.313(i) and 54.422(c). 

Pursuant to the Protective Order adopted by the Commission in this proceeding,2 the 

Company requests confidential treatment for the financial information included in its report, as 

required by §54.313(f)(2), on the grounds that it is commercially sensitive information that is not 

normally released to the public. The Company also requests confidential treatment for its 

1 No. of Coples rec'd () 'f { 
47 CFR §§54.313 and 54.422. List ABCOE 

2 In the Matter of Connect America Fund, et al., PROTECTIVE ORDER, WC Docket No. 10-90, et al, DA 15-712, 
released JW1e 17, 2015. 



.. 

Progress Report on the Five Year Service Quality Plan pursuant to sections 0.457 and 0.459 of 

the Commission's Rules. A letter in support of the Company's request is attached hereto. 

In accordance with the Protective Order and the Commission's rules, two redacted copies 

and one non-redacted copy have been submitted on paper via hand delivery to the Secretary's 

Office, two non-redacted copies have been submitted for hand delivery to Mr. Charles Tyler of 

the Telecommunications Access Policy Division, and a redacted copy has also been filed via the 

Electronic Comment Filing System. 

If you have any questions, please do not hesitate to contact the undersigned. 

Counsel to MoKan Dial, Inc. 

CC: 

Mr. Charles Tyler, Telecommunications Access Policy Division, Wireline Competition Bureau 

2 
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ACCEPTED If:/ LED 

JUN 3 U 2015 
~I CommuntcstJD 

Office of thi !lft"! Crimm;_, 
f?W)f fJ/!Ky 

RE: Form 481 - Carrier Annual Reporting Data Collection, 2015 
WC Docket No. 14-58 

Dear Ms. Dortch: 

Pursuant to §0.457 and §0.459 of the Commission's rules, MoKan Dial, Inc. (the 
"Company"), by its attorneys, hereby requests that certain materials and information be withheld 

from public inspection. Specifically, the Company requests confidential treatment of the 
Progress Report on the Five Year Service Quality Improvement Plan (the "Plan" or "confidential 
information") attached to its Form 481 filing. 

In support of its request for confidential treatment and pursuant to the requirements under 

§ 0.459(b) of the Commission's rules, the Company states the following: 

1. Identification of the specific information for which confidential treatment is sought. 

The Company seeks confidential treatment of the Progress Report on the Five Year Service 
Quality Improvement Plan, attachment 112 to the Form 481 filing accompanying this letter, 
which contains sensitive financial information about the Company as well as information about 
the Company's projected network improvements and upgrades for voice and broadband services 
during the period from 2015 through 2019. 



2. Identification of the Commission proceeding in which the information was submitted or 
description of the circumstances giving rise to the submission. 

The documents are being submitted as part of the annual Eligible Telecommunications Carrier 
Report (Form 481) mandated by section 54.313 of the Commission's rules. 

3. Explanation of the degree to which the information is commercial or financial, or 
contains a trade secret or is privileged. 

The data described is highly confidential and sensitive commercial and financial information 
which constitutes trade secrets or sensitive commercial and financial information that ·~would 
customarily be guarded from competitors,"1 and is therefore exempted from mandatory 

disclosure under FOIA Exemption 4 and Section 0.457(d) of the Commission's rules.2 

4. Explanation of the degree to which the information concerns a service that is subject to 
competition. 

The Plan relates to voice and broadband services provided by the Company that are subject to 
competition from competitive local exchange carriers, cable television system operators, electric 
power utilities, fixed and mobile wireless service providers, and/or satellite carriers. 

5. Explanation of how disclosure of the information could result in substantial competitive 
harm. 

Disclosure of the confidential information is likely to result in substantial competitive harm to 
the Company because the confidential information could provide competitors with commercially 
sensitive insights related to the Company's operations, service offerings, and costs. 

6. Identification of any measures taken by the submitting party to prevent unauthorized 
disclosure. 

The Company does not make the Progress Report on the Five Year Service Quality Improvement 
Plan or any of the information contained therein publically available in any way and further 
limits internal access to key employees subject to strict non-disclosure obligations. 

7. Identification of whether the information is available to the public and the extent of any 

previous disclosure of the information to third parties. 

The Company does not make the confidential information available to the public and it has not 
previously allowed disclosure of the confidential information to third parties that are not 
otherwise bound by confidentiality obligations. 

I Id. § 0.457(d)(2). 
2 5 U.S.C. § 552(b)(4): 47 C.F,R. § 0.457(d). 

2 
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8. Justification of the period during which the submitting party asserts that the material 
should not be available for public disclosure. 

The confidential information should be treated as confidential for an indefinite period, as the 
Company will always be subject to competition and the competitive harms associated with the 
disclosure of the confidential information. 

In order to provide adequate protection from public disclosure, the Commission should 
strictly limit distribution of the confidential information within the Commission on a "need to 

know" basis and not allow any distribution outside of the Commission. In the event that any 
person or entity outside the Commission requests disclosure of the confidential information, the 
Company requests that it be so notified immediately so that it can oppose such request or take 
other action to safeguard its interests as it deems necessary. 

Please direct any questions regarding this submission to the undersigned. 

3 



.. REDACTED - FOR PUBLIC INSPECTION 

<010> Study Area Code 411807 

<015> Study Area Name MOXAA orAL INC-KS 

<020> Program Year 2 016 

<030> Contact Name: Person USAC should contact 
.MW>da Moli.OA with questions about this data 

<035> Contact Telephone Number: 904403'1533 ext . 

Number of the person Identified In data line <030> 

<039> Contact Email Addr~s: 
Email of the person Identified In data line <030> dMIOl i.n4.&t.Own.c$ . net 

<100> Service Quality Improvement Reporting 

<200> 

<210> 

<300> 

<310> 

Outage Reporting (voicer}---~ I ,; ij<-chedc box ii no outag.s to report 

~::,:::::~r I· I 

<320> Unfulfilled Service Requests (broadband) I o :J 

Page 1 

ACCEP1EO/FILEO 

JUN 8 U 2015 
"1deraJ COmmuntcatlons Comm~ 

Office of the Secretary 

I~ 

<330> ""'"oo"""mo•(b~d ..... ), ,, __ !.._. 
<400> Number of Complaints per 1,000!'.-cu-st-,-o_m_e_rs-,-(v-o71ce-:-) ---------------' 

I~ 

<410> Fixed I 0 
· 
0 

<420> Mobile :o=-=·============= 
<430> Number of Complaints per 1,000 customers (broadband) 

:i4! :Xo~le 1::: I 
<500> Service Quality Standards & Consumer Protection Rules Compliance 

I 
4llB07kaS10 .pdf 

<510> . 

<600> Functionality in Ernergencv Situations 
4.ll.80?.ke610 . pdf 

<610> 

<700> Company Price Offerings (voice) 

<710> Company Price Offerings (broadband) 

<800> Operating Companies and Affili<>tes 

<900> Tribal land Offerings (Y/N)7 0 ® 
<1000> Voice Services Rate Comparability Certi fication 

<1010> 

(compk~ododJrdtt..-r . .t.a-hn() 

(complctv ofto<Md-*sh .. I/ 

(~ ortoc.'lu!d""'°'fc:)httf/ 

(if,..,"""""" olb>cM;/-*'11.,1/ 

Ives 

<ll.00> Certify whether terrestrial backhaul options exist {Yes or No) @ Q flfnot di.atoindlcv1cc~mJ 

<1110> 
<1200> Terms and Condition for Lifeline Customers 

(a>mp/<r.ottDd'<#dw«/tJhHI) 

(Ulfnplrt~d~WW'b/'HU!f} 

Price Cap carriers, Proceed to Price Cap Additional Documentation Wotlcsheet 

Including Rate-of-Return Carriers affiliated with Price Cop Local Exchange Carriers 
<2000> (<f>«lcto,.,_wfi/i<•-1 

<2005> {<on>t>/•kattod>..Jwoml>Ht/ 

<3000> 
<3005> 

Rate of Retutn came rs, Proceed to ROR Additional Documepta_~n Worksheet 
(chd to Jndcotc cenijiuJt"'1r} 

fmmpi•u tmocl><d-*Sltt«I 

REDACTED - FOR PUBLIC INSPECTION 

,; II ,; 
,; 

II ./ 

II ./ 

II ,; 

~-./~1 ...... 1 _.;___. 
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<010> 

<015> 

<020> 

<030> 

<03S> 

<039> 

<110> 

<111> 

Study Area Code 

Study Area Name 

Program Year 

Contact Name • Person USAC should col\tact regardin& this data 

Contact Telephone Number - Number of ~erson Identified In data line <030> 

Contact Email Address - Email Address of person identified in data line <030> 

Hu '!'Our company received its ETC certlflcatlon from the FCC7 
If your answer to line <110> is yes, do you have an existing §54.202(a) •s 
year plan" flied with the FCC7 

U\107 

MOIWI ~tl.L l NC•KS 

201' 

MA>Ddl. Kolin& 

'CUOJ7S33 tr. . 

~1Jna•tO'lf'nE9 . net 

(!) 

(yes I no l 00 
If your answer to Line <111> Is yes. then you are required to file a progress 
report, on fine <112> delineating the status of your company's existing § 

S4.202(a) "S year plan" on file with the FCC, as It relates to your provision of 
voice telephony service. '11807kt:i.12 .pdl 

<112> 

<113> 
<114> 

<115> 

~16> 

<117> 

Attach Five-Year Service Quality lmprowment Plan or, In subsequent years, 
your annual progress report flied pursuant to 47 C.F.R. § S4.313(a)(1). If your company Is a 
CETC which only receives frozen support. your progress report is only 

required to address volte telephony service. 

Please select the appropriate responses below (Yes, No, Not Appllcable) to confirm 

that the attached documant(s), on line 112, contains a progress report on Its five-year 

service quality Improvement plan pursuant to §S4.202(a). The information shall be 

submitted at the wire center level or census block as appropriate. 

Maps detalllng progress towards meeting plan targets 

Report how much universal service {USF) support was received 

How much (USF) was used to improve service quality and hoW suppat was used to improve selVlce quality 

How much (USF) was used 10 knj)CO\le service coverage and how support was used lo lmproYe service coverage 
How 111\JCh (USF) was used lo improve sel'llce capacity 3nd how support was used to Improve seMce capacity 

<118> Provide an explanation of network improvement targets not met 
in the prior calendar year. 

1vcs 

Yes 

Yes 

Yes 

Yes 

I Yes 
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<010> Study Arn Codt 4U801 

<015> Study Area N1me MOD>! DIAL l lfC-ICS 

<OW> Prognim Yeu l ea: 

<030> Con11ct Ntme • Person USAC should cont1et rtgarding this dlltll A. ... n<h lbl!na 

<035> Cont1ct Telephone Nun1beJ ·Number o_fperson ldenllfled In clatll n~e <030> 90440)75)3 .... . 

<039> Contact Em1ff Addtoss - Email Addr1u of person ldt ntlfled In data line <030> • 1110lin•etow:ie • . r.et. 

;:o <220> 
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<OtO> Study Area Code 4lltOT 

<Ol S> Stud'!' Area Namt MOIWI DIAL !)."C•XS 

<020> ProJ"m Yeor aou 

<030> Contact N1me ·Parson USAC should cont1ct ra11rd_l~1Jhl1 dit• J.~Un~. 

<035> Cont;ct Telephone Number · Number of person ldentlncd In data llne <030> t 0 440 l 11ll exe. 

<039> Contact Email Addren • Email Addru• of person Identified In data line <030> a010lin.tto"'111, oe t 

<701> Resldentlal loul St ..... lct Ch1rse Effective 0 1tt 

<701> Slrgle State-wide Resldenll1l local Servlc:e Charae 

p /112015 _____ ] 

<703> Rr.~:l~~!il&i ifl~U:llllml~h11ill:1ffiffit!! mf.i~~1Ji:m'~ 11mm11uf~~•willmumriwmw1;~~im1Pi!1riir:111m~'lftmW.JPJli~HrJCj~m11imm1!lll! 
Resldentl1l lot1I 

State Exchlnce (IL.EC) SAC (C£TC) Ratt Type Service R1t1 Stall Subscriber lint Ch1r11 

C:::o.o...,, ..J ·•·--l1Ah-~• 

1 H?d:ijmll!Hllimr~~11J11ttmnm~nm; ~mmw1l!lilffillf~]~ill1Jwrnnmmmlii1 
Mandatory £x1ended ArH 

State Universal Service ht Strvitt Charu 
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<010> Study Area Code • 11807 

<015> Study Area Name MOKAS DIAL Il/C• J:S 

<020> Program Year 2016 

<030> Contact Name· Person USAC should contact res1rd\ng this dm Ama.ndJI. Molina 

<035> Contact Telephone Number· Number of p.erson identified in dau line <030> 9044037$33 exc.. 

<039> Contact Email Address · Emal! Address of p_erson identified In data line <030> Mn0lina•t.o"'ne1.r11t 

::0 
m <711> ll!illHl~fuillhlllllk~1i: 1 1111mrmwi!l1n!Jil~l~]ffiffiilill lttllW IBOii!fif:!llU:li!\lJll!J!i!~"u 11tl~lfu~W~l..l1f~:m11imim11 1rnt1mllli~li«>!1i111m1m1111 111\ll\11;J11ttli4!li'i'l!11n1:1111i>ut 1m11~man~!!i.lllflP.Jffillilw.!!P.l!Rlli1Uffi ilfi!; 1lffiUiillf~W~Bli~:u~miili'!l$ 

~ 
() 
-I 
m 

Broadband Service · Utace Allowance 
St111 Rerul111d Download Spted Broadband Servi~ • Uuce Allowonce Action Ttken Whtn 

State Exchanre (ILEC) Rtsidtnti1I Reta Fe ts Total Rate ind Fees (Mbps) Upload Speed IMbosl CGBI Umlt Ruched (sr/ect > 
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<010> Study Area Code 411907 

<015> Study_A_rea N_anie _ MOIOOI DI>.L me-"" 

<020> Pro!(am Year 2ou 
<030> Contact Name· Person USAC should contact rei!'<fu1&_this data Amanda. Holina 

<035> Contact Telephone Number· Number cf person Identified In data line <030> soooJ1sJJ ""' · 

<039> Contact Emall Address· Email Address of person Identified In data line <030> •""'lio•$to""•• .nat 

<810> Rep.o_rt[Q.t Carrier Moltan D.U.l, Inc .... K.tn.eaa 

<811> Holdlng Company Totl'l\ee Tel ecoll'IMuniea.tion1, Inc. 

<812> Operating Company Mote.An t>h.l, Inc . • K.aneu 

<813> mllf1immmmmnmi1111ttm ...• .: .• ".,j,"., .. 1.11!rBffilli!l!!imrrm~\'!.~11lllll!~~·~nmR1wlillliffi11!1q~1ur.~mmimmn1mmmmm. i!!lillli~nmwm~mmma 1m.1111111nH!1~11U!!m1»m1,i11iri1i1Hmm1™m11;11:1m1lllllffill!ffiW1l~J!Hfi!il!filJfiilll11llID1mnmooil!lllm1»m11lllmm~n1m111t:1111~ 

Affllla~s SAC Doing Business As Company or Brand Desl&nation 

-- ~ee att ached worKsh1 ~et --
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<010> Study Area Code 411107 

<015> Study Area Name HCIWI DIAL lt<C-ICS 

<020> Proiram Year iou 
<030> Contact Name - Person USAC should contact regarding this data Amanda Mell~ 

<03S> Contact Telephone Number - Number of person identified ln data line <030> to•tOl15)) ext . 

<039> Contact Email Address - Email Address of person identified in data line <030> airolin.a.•to.n•• ·n.et 

<910> Tribal Land(s) on which ETC Serves 

<920> Trlbal Government Engagement Obligation 

If your company se"'ts Tribal lands, please select (Yes,No, NA) for each these boxes 
to confirm the status described on the attached document(s), on line 920, 
demonstrates coordination with the Trib1I government pursuant to 
§ 54.313(1)(9) Includes: 

<921> Needs assessment and deployment planning with a f0C1Js on Tribal 
community anchor lnstitulions. 

<922> Feasibility and sustalnabllltv plannlng; 
<923> 

<924> 

<925> 

<925> 

<927> 
<928> 

<929> 

Marketing services In a culturally sensitive manner; 
Compliance with Rights of way processes 
Compliance wlth land Use permitting requirements 
Compliance with Facllltles Siting rules 
Compliance with Environmental Review processes 
Compliance with Cultural Preservation review processes 
compliance with Tribal Business and Licensing requirements. 

Select 
Yea or No or 

Not AppUeable 

.. 
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<010> Study Area Code 

<015> Study Area Name 
<020> Program Year 
<030> Contact Name • Person USAC should contact regarding this data 

<035> Contact Telephone Number· Number of person identified in data line <030> 

<039> Contact Email Address· Email AddreS$ of person identified in d•ta line <030> 

<1120> Please confirm whether terrestrial backhaul options exist within the supported 81'118 

pursuant to§ 54.313(g) (Yes, No). 

H1107 

MO KAN C lAL ! NC• KS 

J OU 

Aa&nda Nol i n.a 

90H 031Sll axt: . 

a1l"OUndt..O"t!les . net 

I I 

<llJO> Please select the appropriate response (Yes, No, Not Applicable) to confirm the 
reporting carrier offers broadband service of at least 1 Mbps downstream and 256 kbps 

upstream within the supported area pursuant to § 54.313(9). 

c-n --nn=1 
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<010> Study_ Area Code 411801 

<015> Study Area Name MOltAll oLU. m::-i:s 
<020> Program Year m• 
<030> Contact Name· Person USAC should contact regarding tbi~ d~a A"'4n<I• Molin• 

<035> Contact Telep_hone Number· Number of person identified in data line <030> 9ouoJ1sJl ext. 

<039> Contact Email Address· Email Address of pe.rson identified in data line <030> •ll\Olin•~~ownt•_,_.1ll 

<1210> Terms & Conditions of Voice Telephony lifeline Plans 

I "' .. ~m· ~· I 

<1220> link to Public Website HTTP 

"Please check these boxes below to conflrm that the attached document(s), on line 1210, 

or the website listed, on line 1220, contains the required Information pursuant to 

§ 54.422(a)(2) annual reporting for ETCs receiving low-Income support, carriers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to Lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Addltlonal charges for toll calls, and rates for each such plan. 
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Nsme of Attached Document 
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<010> Study_ Area Codt 
<015> Study Area Namt 
<020> Procnm Ynr 
<030> Conuct Name· Person USAC should cont1ct rt&ardl111 tllis data 7llIO 

<035> Contact Telepho11_a Nurrber • Nu11i_ber_~1t10n ldcntifielS In data line <030> .Ml&:l~~xn.a-

<039> Conuct Email Address • Email Addres.s of jl_erson Identified ln data line <030> 
~~ar 

UWD!JIUrna:nrMtimt!J'l'rrnmwmMrc!IW1JCH?UmafMll!n"a-·r - a •·1»W=n·u-cn:.nr!jt•M ... •Mf'J''"""~J!!WlRRU:uaxuwctmJa;u:oetu::11'!.:trtilZaa."'!'Jat:U'Jnl&!Jl!A["tf!lv:t.Wnu~u·ii;"ixn•muuuru111ue::-ft'rJPl:'AJHTI~:m:~Ui.!Jl£1ltltw:t:ni;ernmmarw:UlNl'la.1J1lUIM 

Select tha 1ppropri1ta rasponsu below (Yes, No, Not AppPcoble) to nota compli111ce u a rt!dplent of lnutmentol Connect Amt rka Phu• I wpport, frou n Hlch Cost Npport, Hich Cost support to olket acuss ch111e reductions, and 
Connect America Phut 11 suppcrt as stt forth In 41 C:FR t S4.3U(b),(cl,(d),(t). Tht lnlonnation reportad on this form and in the documents attached below Is accvntt. 

lncnmenta.1 Connect America Phu• I report.ins 
<2010> 2nd Year Certification {41 CFI\ § 54.lll(b)(lll) 
<20llt> 3rd v .. r Certification (47 CFR § 54.313(bl(l)l1) 

<201lb> Attachment {47 CFR § 54.313(b)(1)11) 

<.2012> 
<ZOll> 
<2014> 
<201S> 

<2016> 

Price Cap Cantor Rocelvinc Fnuon Support Certlflt1tlon {47 CFR § S4.l12(a)} 
2013 Frozen Support Calcul•tlon {41 CFR § S4.313(c)(l)) 
2014 Frozen Support Catcul•tlOn {47 CFR t 54.31l(c)(2)) 
2015 frozen Support Calculation (41CFR§54.31l(c)(3)) 
2016 and fut11re Frozen Support Cakulatlon {41 CFR § S4.313(c)(4)) 

Mee Cap Carrier Connect America ICC Support (47 Cflt f 54.lll{d)) 
Ce<tifiutlon Support Uied to Build 8ro1db1nd 

Connect Amerka Phase II Reportlnc (41 CFR t 54.313(•)} 
3rd year Broadband Service Certification 
Sth ytar Broadband Service C1rtific1tlon 
Interim Procress Certification 

I_ .3 

[ ··· ··· .... . I N•m• ofAtt1:htd boUim.-nt(•I un1na 1uq1iore~ 1nrorrn1uon 

I I I 

<2017> 
<2018> 
<2019> 
<2020> Please check the box to confirm that the attached document(s), on line 2021,contalns the required information I I 

pursuant to § 54.313 (e)(3)(11), as a recipient of CAF Phase II support shall provide the number, names, one! 
addresses of community anchor Institutions to which began providing access to broadband service In the 
preceding calendar year. 

<2021> [ -~ I 
L i IA L '.l HZ: Ii I i.'.l D-.. u t: ... '.l Ci- l 

Interim Proare.u Community Anchor lnstltullons 

Jli m e of Atb<he4l>OCUflle.n{{t1 .......... ,.. ,_'C"'••u _,..,.,,_,,_.,., 
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<010> Study Area CQd. ___ (1180_7 
<OlS> Stu~'(~!~• Nam• MOKAN ZJIAL lNC•!(S 

<OlO> ~otr~'f_~ ~ 

<010> COnt•ct Name- Penot\ U~_s):\~_u_l_d_c.o_!l_bct_ ttgM'dlng ~~it_ci~ ~..a.lin&_ 

<03S> Cont•ctTt-laphont NuMbtt · Numbttof person Idem.ill~ lndat• Sine <OlO~ 904.4037533 eKt . 
<"039> Contact EmaUAddress • £rn• il A.dcfrtu of pe11on ldanUfiltd In dat~ ltne <010> .amolin.t.9town~.5 . n•t. 

m~mtmrrrr.11P.ruu.m~~U1mi-~1gmur.1n1WZUUUlPnmtlUJJUv.'M+m1.1a1mu1;m~lW.7lr..:.r.:ml1TPJtu:m11u1r..inu1i.w.JJJJS1.BA3mnDJ~noon<"m:tr.t1titr.u.iut.:tar.-t..'lmn~Tmm:1mr1r~:.t.U11UMlmrrt~nr.rn1t 

CHECIC the boxu btlow to note c.ompfJ1nu en tu flvl yur JtrVl~e c;:wllty plan fp14r1111nt to 47 CF"- t S4.202(a)) ind, for pr1vattly htld uirrleri, •Nurfn1 compU1nu with the flnal"tda.I reportln& t1qutr1mtnls stt forth ln 47 
OR f $4.!U(f)l2). I further "rtlfy that the. fnform•llol\ rtporttd on U.b form and In tl"le documtntt 1ruch1d bcktw IS lt'-urate. 

<l11907ksl010 . pd! 

llOIO) ''°"'" Report on 5 Ytlt Pl•• 
Mllastont CtrtlTicttion {47CIR § 54.ll!jf)ll)li)} 

Name of Atu<foitd Ooeume.nt:Ustfl\l lttq\lln:1 lnform1~n 

Pleese check \N• bOJ< to confirm Ille! Ill<> aUaellec:i c:ioc:umont{s), on llne 3012 COl\1811\$ the ,.quired lnforma1lon pursuon\ to 
13011} § 54.313 (0{1)M, fl>t carrier •h•" provide t/\e number, nomH, and ocfdrtH•·• of community enehor lno611Jtlol\S to which began 

ptovld?ng acce11 '° broadb1nd Hrvlc. ln Ch1 pre-cedl09 caltndar year. IZl 

(1012) Community Antt>or 1'1stltuUoru (47 CFR t 54.l ll(f)(IJ(IQf 

r~ .. -.--·· I 
(l~ll) "vour comp1ny 1Pr1V1ttly Nald ROR C>rrkr {47 CfH 54.ll3(f)(2)} (Y,.{No) . • ·. . ! 

N•rn• of AttadltcS Ooeurnent Ustinr RequJr1d lnfonn11ton ~@ 

(J014) If yu, does yourcomp•nvfil~ the RUS 1.nnual tt port {Yes/No) , e · 
PttaH chock llluo boxea to confirm lhal Ille attaelled documen~s), on lln• 3017, comalnc tl\a raquhd lnforma~on pu111uan1 to§ 54.313(1)(2) compnence requfru: 

(301.S) Uettronlc copy of th1tr anrwaf kU.S tepom (Opcntiof Report for ILJ 
Telecommunlc1tlons aorrowen~ ""'' - ..... ,~ ........ - ·~N ...... -.omr~· u::i I 

13017) If th• reooN• la yu on 111\t J014. attadl. your company'a RUS 1nttu1I 
report 1r.d 1Q required doc.umet1tltfon 

(3018) If the response 11 no OI\ Cine )014, Is your company audtted1 

Nilmt of Attacl'ltd Oocumtnt wans ~tqUltltd Jl\tormauon Ori':'\ 
(Yu/Nol tl!J 

lf tht 1uponse ls yu or. fin• 3018, please. th eek cht bous b.Jow to 
tonfirm vour submls.slon, on line JO:Z6 p11rsu1nt to S 54.313(f}{.2J,. contalnt 

{3019) ltther a c:opyof th.it ai1.tdtted financial rtltcment; or fl) a tlnand•I ; tPQrt 'n a fomwt companble to ~US Optratinc Fteport foritlKOmrnun:c•tiona D 
(3020) Oocum•~t(•) far Balenco S~e~ tneome Statarnent a...i Stateme111 or cash Flowa D 
(3021) Managemanl 1e11e1 and aucm oplnloo lssuad by the indepeooent certified publlc accountant !!lat performed the company's nnanclai alldlt 0 

~'*i:~;:~oy":~r''su~;~,'f;~ ~l=~=I~~ ~·~~!~; l~o;1.~l;jf)(l), 
contlfnr. 

'3012) Copy of thefr ftnafldll tlftement which hu been •ubJtct to rtvraw by'" 
ltldependent «tttfled p1.tblk ac"COuntent; 01 2) a fll\and•I report 11"1 • 
format c.ompar1b'11 to ~US Op1ntln1 P.t:port forTeit.comm1.1nlcatlons 
8orrOWlf$, 

(3023) 1.Jndtrtylni lrdorm•tion wbjei:ted to• re'Vttw bv •n lndepcncknt eertlfJtd 
publie•c=vntent 

(JOlG) Vnd1rty1n.9 fftfotmttlon tubjec.'lldto en offlct t certlflt.11tton.. 

rn 

CZJ 

rn .... ., - .. ,.., ..... _ ··~ - ·~-·~ .. _. r:::;:..... ... J 
"'" -··-~~· .. ~~·-·~ · __ -- - ----------------- -

Name of Attached Ooeumt nillrtTna RtqY!r~ l,:o,forma1ion 

Pqti.1 
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cOlO'> Stft.ldy At u Cede !1l.l.Q1 
cOU> St\>dr4ro HWTH r.oKAN par, n«:: .. xs 
<02.0> PtoaramYur .201& 
(())0> Co11tttt Nam1 • Patsoft USAC lho4ilW coat.a ft(&_!_~.& this d1b A.N,ndt Molin.& 
<OJS> QtN11;tTekphorie HurMcr· N"'1Mtrolpe1sat1 ldtnt!fttcf In drta llt.:• cOlO> 904.t: Ol"l.S.ll art. 
<OH> Contn t(m&llNfdrtn·&n•RMdrus of ptnonldtl\tlfttlltl'\d1t1_.llf\t <OlO> &1r10llrta•towna .11 . .nat. 

1111:zunsmn1J11DD11Kmo1Mmtnll'ltmwouttu11~~WUOl!DJMmft'IIDM"mmmmaum-mnrr:mrm1murwu1A"Or.aum-aimuzantrurc.itJrnut11nnaanu1JUJ,1:rartet1t.'C:l:'1l•Hm~r.r,on11:ia1rouwftO.Ulu::11111Jmnnn;unur.ma 

Fln1ncl1I Data Summary 

(3027) Revenue 

(3028) Operating Expenses 

(3029) Net Income 

{3030) Telephone Plant In Servlce(TPIS) 

(3031) Total Assets 

(3032) Total Debt 

(3033) Total Equity 

(3034) Dividends 

-~----

~ -----­
--~ - I 
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lflftlt of Attld\a:d Ooc:vtnt M UnJrc ~equtrad Information 
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. ., .. REDACTED - FOR PUBLIC INSPECTION 

Pace 13 

<11107 

<020> ProcrMn Year 

<OlO> Contact Harne - Person USAC should con!Kt reprdlrc this dlohl 

<03S> Contact T•lephona Number · Humber ol person Identified In dahl line <030> !>OU03'JS'lJ ext.. 

<039> Cont-act Emt1il Addresi .. Email Addrus of per.son identified \n d-.ta lint <030> uol i naetottne&. n~t 

TO BE COMPLETED BY THE REPORTING CARRIER, lF THE REPORTING CARRI ER IS RUNG ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the A«.uracy of the Oata Repot1ed for the Annual Reporting for CAF or U Redplents 

I certify lh>t I am an ofllcer of the rtpor11ns caJTler; my n:sc><>nslbllltles indudo """"inc the oa:urxy of tll• OMUal ttpOrtini requ1r...,,ents lor unM<>al seN!ce support 
niclplents; ..t, to the best of my ""°""edp, the in,...,,_ reported oa this form and In any attadunenu Is ilCXIJrate. 

N..,,e ol R.......n<-<:arrler. M01W1 DIM, J llC• J<S 

Si-tuce of -rtzed Offloor; au:rnm 0111.nn: O.•• ~/20/lOlS 

Printed name of AUlhorilcd Officer. Dd>o:r•h tlobl•• 

Ode or oosit!on of Author1red Offiur: VP oC Mcgu).•tory Affairs 

!Telephone nuniber of Authorized Officer. 90•2S9'00l9 e,,xt. 

Study Ar .. ~ of Reoortlnt: O.rrler: 4 1110'1 FlAnor Duo Dato for tN• form: 0>/01/)015 

Ptnc>ns ,..M!vlly m•l<lnc l•lu ,.,.., ... 11 °" dll> '""'""" be punbhed by ,... Of lorf<lr..re uftder the Comnounlatlons Act ol 1934, 47 U.S.C. SS ~2. 503(b). o< r.ne or iml>risontne.t 
undef 11de 18 cl'dio l)fljtod Sl>I .. Oodt, 18 U.S.C. § lOOl. 

Page 13 
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4 11807 

<020> ram 'fur 201' 

<030> Contact N1me - Pe rton USACshoukl conact reerd!nc rhil d1t• 

<O!S> ConUtct Tolephone - · N""1betof pcrsonldondfled In data llne <030> '04403 7533 ext . 

<039> Contact £mlA Addre.ss~ £m1i1Address of person identified in ~1• 11ne <-030:> o.-oJ inak ownca. net 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANN UAL REPORTS ON ntE CARRIER'S BEHALF: 

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI R"ciplents on lkhalf of R1tporting Carrier 

I '*111y 11»1 (Namw or,._, Is oUlhorlud lo aubmll lhe lnre>rm• Uon ropofled on behalf of tile reporting carrier. I 
eo certlfy ht I am an oftlc::er ot the reporling c:iirrier; my responsib•itH:s incJud• ensuri:hg ti•• acoutwcy of lhe •nnual data ttponff)Q requ:irernentl provfded to d'le authorfz.ed 
enl; ond, lo lhe bNI of my knowlodg•, tho ,.porta and d .... provided lo lho .. ulhorUed egonl Is a<CUrN. 

Om: 

""'°"'wlllllolly_,,,.l .... ....,_,..,l!i<_canl><puttd-..dbyfln<0d"'fodl.."..-.i.. ~Aa-1t)4, • 1 U.S.C. ff50~ 50l(l>L .. nn. .. ....,.__ 
""""nu.11 °'•he ...,.cd S.-GNc. 18 u .. ~c. t 1ocu. 

TO BE COMPLETED BY THE AtlTHOIUZEI> AGEHT: 

Certification of Agent Authori1ed to File Annual Reports for CAF or U Recipients on Bc:half of llepcrtlng urri1tr 

, u •Cf1't for the '"Pnrtlnc canler, certify that 1 •m aiutho<h.ed to submit the 1nnU1I reports for unfvvsal at.rvka s.uppott r~~u on bthlff of the l"'eporti:nt on1er; I haw prO¥ided 
~data rl!t)ortftd htte&n baitd un d• t• provided bv thr teportinc c-<1rrieir; and, to the best of my kriowkct,e, th• Worm:aUOt'I tepotttd herein fs n curate. 

Date : 

olAarnt: 

Flin Ouo Oat• le< this lom>: --·- ......... _ .... , ..... .. _. ,,___ - ... "'J 
P<t>onr wlll""lr INllcloc blso ntt,_., on tNs fatm can be ,,...,-d b>t llne« hriclW« ...,.,,... ~ A<t"' 193"4, •7 U.S.C. ff SOl, :SOJ{bl o< .,_.,....,.,..,._., • odof 'llllo 

18 cf IM l>lAcd - <S Code. 18 U-5.C. f lOOL . . . . . . ............. --·-- --- ., --~ . . -...·-----·--· ... ' .... ...... ....... -
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LINE 112: PROGRESS REPORT 

REDACTED IN ENTIRETY 



Carrier Name: 
Carrier SPIN: 
Carrier SAC: 
Operating State: 

Line 510: 

REDACTED - FOR PUBLIC INSPECTION 

MoKan Dial, Inc. - Kansas 
143002299 
411807 
Kansas 

Service Quality Standards and Consumer Protection Rules Compliance for 
voice and broadband services 

MoKan Dial, Inc. ("MoKan" or "the Company") complies with the following Kansas 
Corporation Commission ("KCC") Telecommunications Carrier Code of Conduct and the LEC 
Quality of Service Standards Administrative Guidelines established in Docket No. 95-GIMT-
047-GIT. Monthly results of the Company's compliance with the quality of service benchmarks 
are filed quarterly with the KCC. The reports show that MoKan has achieved the service 
objectives and performance benchmarks established by the KCC. 

MoKan complies with the following federal consumer protection rules and regulations: 

FCC 4 7 C.F .R. § §64.2001-64.2011 - Customer Proprietary Network Information ("CPNI") 
FI'C 16 C.F.R. §681.2 - Identity Theft Red Flags and Address Discrepancies Under the Fair and 

Accurate Credit Transactions Act of 2003 
All customer protection and disclosures established by the Fair Credit Reporting Act (15 U.S.C. 
§§1681, et seq.) and the Truth in Lending Act (15 U.S.C. §§1601, et seq.) 

The Company has a CPNI Policy Manual detailing and enforcing the requirements of the federaJ 
CPNI rules. Each -year, the CPNI Compliance Officer (1) communicates with the Company's 
attorneys and/or consultants regarding CPNI responsibilities, requirements and restrictions; (2) 
supervises the training of Company employees and agents who use or have access to CPNI; (3) 
supervises the use, disclosure, distribution or access to the Company's CPNI by independent 
contractors and joint venture partners; (4) maintains records regarding the use of CPNI in 
marketing campaigns; and (5) receives, reviews and resolves questions or issues regarding use, 
disclosure, distribution or provision of access to CPNI. The CPNI Compliance Officer certifies 
compliance annually with the FCC by March J. 

The Company has an Identity Theft Prevention Program ("the Program") that was approved by 
the Board of Directors in September 2008. The Board appointed Red Flag Coordinator is 
responsible for updating the Program as necessary; the day-today supervision of the Program; 
training Company employees regarding their responsibilities with respect to the Program; and 
responding to employee questions and concerns regarding identity theft or the Program. The 
Red Flag Coordinator is required to annually prepare an Identity Theft Prevention Program 
Compliance Report for the Board's approval by October 1. The Identity Theft Prevention 
Program Compliance Report evaluates the effectiveness of the Program; the nature and extent of 
the Company's service provider arrangements and their impact on the effectiveness of the 
Program; reports any significant incidents involving identity theft and the Company' s response 
to such incidents; and provides recommendations to the Board for periodic reviews of the 
Program and the adoption of material changes and other revisions, modifications and updates to 
the Program. 

REDACTED - FOR PUBLIC INSPECTION 



REDACTED - FOR PUBLIC INSPECTION 

The Company is subject to consumer protection obligations for broadband services under federal 
law. These obligations include, but are not limited to, the following: public disclosure of 
accurate infurmation regarding network management practices, performance, and commercial 
terms of broadband internet access services; as a means of providing sufficient information for 
consumers to make informed choices regarding use of such services, and fur content, application, 
service and device providers to develop, market, and maintain internet offerings as specified in 
F.C.C. 47 C.F.R. Part 8 §8.3. 

REDACTED - FOR PUBLIC INSPECTION 



Carrier Name: 
Carrier SPIN: 
Carrier SAC: 
Operating State: 

Line610: 

REDACTED - FOR PUBLIC INSPECTION 

MoKan Dial, Inc. - Kansas 
143002299 
411807 
Kansas 

Functionality in Emergency Situations for voice and broadband services 

MoKan Dial, Inc. ("MoKan" or "the Company'') has an Emergency Operations Plan ("EOP" or 
"the Plan") that addresses the requirements for continuity of service and systematic restoration of 
service after loss of service due to an emergency. The EOP is administered and maintained by a 

member of senior management of the parent company, Townes Telecommunications, Inc., and is 
reviewed annually to ensure that each applicable section is accurate and any changes or updates 

to the Plan are made on a timely basis. 

An Emergency Director has been authorized to implement the provisions of the EOP. The 

Emergency Director conducts training with employees and is responsible for ensuring that all 
new employees are provided a 30 minute overview of the Plan as part of their orientation. 

Specific supervisory personnel receive additional intense instructions regarding special areas of 
the Plan. 

The Plan established an Emergency Committee made up of senior management and key 
company personnel, who upon notification by the Emergency Director that a potential 
emergency exists, convene to declare an emergency, notify affected parties and assume control 

of restoration of service efforts. 

An emergency control center is established at the Company's business office, which is equipped 
with a back-up power generator and a wireless telephone set. Depending upon the severity and 

type of emergency and the safety of the emergency location, a control center may be established 
at the site of the event. 

Tn case of power outages, batteries in the central office will last on average from 4-8 hours 
depending on how many lines (AMP load) are served at that particular location. The stand-by 

generator has 24 hour diesel capacity and small generators are available to be put on smaller 
concentrators if power is lost. The small generators have to be refueled every few hours. 

The Company's standby generators and battery back-up support both voice and broadband 
network equipment should an emergency situation occur. 

REDACTED - FOR PUBLIC INSPECTION 
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<010> swdv Area Code u uo1 

<015> Study..., .. Name MOV.H l>:AL INC-KB 

<020> Pro1ram Yur 2016 

<030> Contatt Nam•· Person USAC should contact rqardl111 this data ,._od& l!Olln• 

<035> COntaet Telephone Numbu • Number of person Identified In dat1 rme <030> tou~3 15ll axt . 

<039> Contact Em•ll Address · Email Address of person Identified lli_datt line <030> .. ..,1111 .. to..n•• . n•t 

<701> 

<702> 

<703> 

Rtsldentlal Lotal Service Ch1r11 Effective Date 

Stngle State·wlde Ruldentlal local Service Charae 

State t.ehan11 ULECI SAC ICETCI 

!Cb Hillsdale 
XII Louisburg 

" 
Rantoul 

11/ 1/2015 l 

Rate Type Service Rate State Subscriber Uno Chun 

n 16.' 0 . 0 

FR 16 . 6 o. 0 

n '16 ·' o.o 

State Universal Service foe Servi•• Chuc• 
1. 56 0.0 

l. 5' o.o 

l. 5' o. 0 

Totll nu line Rltu end Fu 

18 . U 

ll . U 

1 8 . 1' 
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<010> Study Arn Code 4.11107 

<015> Stu~ Arn Namt MOJW: DIAL INC•KS 

<010> Prot<am You 2016 

<030> Contact Name· Person USAC should conllct rec1rding tllis din ~140llG& 

<035> Contact Telephone Number· Numbtt cl ~ouon 1dtntH1td 1n dati One <030> J OU Ol 7Sll ext . 

<039> Contoc:t EmaH Address. Emall Address ol ~erson ldentll1ed in datl ~ne <030> uolin••town•• . n~t 

<711> iffil.'~:'~ilillfil!ft';f1ll'm~b'l~:lm111;1;'m1111111•1111:m~~~mi'1r:r.m1r.i~it~!Miil4iri1i1mf::!Q~aI>· 1, :~111m!!i1u 111mt!lillHw.~111µ,rffilV.m1iffimr~~~:~1illimu~•:m1~~1~ :r~1r.i:l!m·mm~~imimll:WK{q1;rutii!!:1flr,.mm~~1l!l 
Total Rates aroadband Servlca • Broadband Service Usage Allowance Usage Allowance 

Exch•n1e {ILECI Ru ldtnlial State Rocul1ted 
Stitt 

Rate Fe as and Fees Download Speed Upload Speed (Mbps (GB) Action Taken 
(Mbps) When Limit Rt.acned {select) 

Kil >.11 29 . 95 o.o 29 .9S 1. 0 o.su U'999 . o Other . No 111&ge L!11it• 

KS 
All 

~4 . 95 o. 0 H.9S 2. 0 O.Sl2 uun.o OtMr, Wo U1a.g 1 Lim.tu 

KS 
l>U u.u o.o o.n •. 0 l. 0 

'""'· 0 
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<010> Study_ Area Code u iso 1 

<015> Study Area Name "'°""" D•AL INC-KS 

<020> Program Year 2016 

<030> Contact Name. Person USAC should contact regarding this data M""1o 11olin• 

<035> Contact Teleph~~_Numb_er - Number of porson identified in data fine <030> 90u037S3' •><•. 
<039> Contact Email Address - Email Address of person Identified in data lint <030> a100linasto""11. oet 

<810> Repo_~g_ Carrier MoXAn Dial, Inc ... Kanaau 

<811> Holdln~__p_a_ny Townes ':'eleeoM.'l\unic:1.:ions . Inc. 

<812> Operatln1 Company MoK•n Dial, Inc. ... K&.n.e&J 

<813> 1111~mil111;"'"'''l''~.Jlll!lflWi11l'rtmll.lmf\ili1lllfulllllll!.lffiii!Hln~11;&a~~~ 1111q••l;1:1i!1i~_o,!llifllllJ!llllF:ffil~IJlinmmrr~li~P!!lilmlm!lll#i ·1JJllfifil!{ll.ij~i~~wi!t~ir:1(11P. !i&W.!.!1!Jill!llf.llffi!ffilriJ~m11mmi!ffii~~mRftffil!!f/UllltvJl~mgl~?.-.1.l'.1;·1m•i11,v1;-.1111*:11mg~n;rnffllllfil::tfi1~!!fi:~!lffiim1mrn 
Affiliates SAC Doln1 Business As Company or Brand Designation 

Choctaw Te l ephone Company 42103 N/A 
Electra Te l ephone Cornnanv 442069 N/A 
Haxtun Telephone Company 462190 N/A 
MoKan Dial Inc. - Kansas 4118 07 N/A 
MoKan Dial, Inc. - Missouri 421907 N/A 
Northeast Florida Telephone Company 210335 NEFCOM 
Pvmatuninq Indeoendent Telephone Comoanv 170200 N/A 
Tatum Telephone Comoanv 442150 NIA 
Walnut Hi ll Teleohone Comoanv 401729 NIA 
MoKan Communi cations Inc NIA 
NEFCOM Lona Distance Inc. NEFCOM Communications Inc. 
PT Communications NIA 
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Carrier Name: 
Carrier SPIN: 
Carrier SAC: 
Operating State: 

Line 1210: 

REDACTED - FOR PUBLIC INSPECTION 

MoKan Dial, Inc. - Kansas 
143002299 
411807 
Kansas 

Terms and Conditions for Lifeline Program Customers 

MoKan Dial, Jnc. (''MoKan" or "the Company") complies with the FCC CFR 47 §§54.4, 
Universal Service Support for Low-Income Customers and Kansas Statute 66-2006, which 
adopted the Kansas Lifeline Service Program. The Company has developed a Lifeline Program 
Policy & Procedures Manual, which incorporates both the federal and state Low-fncome 
Program requirements. Lifeline is a non-transferable retail service offering for which qualifying 
low-income consumers receive a $9.25 federal discount and a $7.77 state discount on flat rated 
basic local telephone service, whether it is purchased on a stand-alone basis or as part of a 
bundled service that includes voice and data services and optional calling features. Lifeline 
customers are charged a separate charge for toll calls, but are provided Toll Blocking free of 
charge if they elect to subscribe to the service. The Lifeline supported services are as shown 
below: 

Mo Kan 
Kansas 

1--~~~~~~~~~~~~~~~~-t-~~~~,.__~~~-·~~~~~--1 

Residence Access Linc 16.60 
Federal SLC 6.50 
!--~~~~~~~~~~~~~~~~+-~~~ 

Total Monthly Rate 23.JO 

JJifeline Discount~ to Total Mogthly Rate: 

Federal Flat Rate Lifeline Support 
State Lifeline Support 

Total Lifeline Service Monthly Rate 

Net Monthly LoC2l Service for Ljfeline Customer 

Additional Services: 
Toll Blocking is free to Lifeline customers who subscribe to this service. 

9.25) FCC 497: Lifeline WorksheL'f 

7.77) KUSF Workslteet - Carrier 
Remittance Worksheet 

(17.02) 

6.08 

The Company is required to include the Lifeline Service Program in their Local Exchange Tariff. 
The rates for basic local residential service are also contained in the Local Exchange Tariff and 
the rates for the federal SLC are included in the NECA Tariff No. 5. Changes to any of these 
rates must be approved by the appropriate regulatory agency. 

REDACTED - FOR PUBLIC INSPECTION 
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Carrier Name: 
Carrier SPIN': 
Carrier SAC: 
Operating State: 

Line 3010: 

REDACTED - FOR PUBLIC INSPECTION 

MoKan Dia~ Inc. -Kansas 
143002299 
411807 
Kansas 

Milestone Certification 

MoKan Dia~ Inc. - Kansas ("Mo.Kan" or "the Company"), pursuant to, and in accordance with, 
F.C.C. 47 C.F.R § 54.202(a) and§ 54.3 13(f)(l)(i), hereby submits this letter of certification that 
the Company is taking reasonable steps to provide upon reasonable request broadband service at 
actual speeds of at least 4Mbps downstream/lMbsp upstream, with latency suitable for real-time 
applications, including Voice over Internet Protoco~ and usage capacity that is reasonably 
comparable to comparable offerings in urban areas, and that requests for such service are met 
within a reasonable amount of time. 

REDACTED - FOR PUBLIC INSPECTION 

I. 



Carrier Name: 
Carrier SPIN: 
Carrier SAC: 
Operating State: 

Line 3012: 

REDACTED - FOR PUBLIC INSPECTION 

MoKan Dial. Inc. - Kansas 
143002299 
411807 
Kansas 

Data on Community Anchor Institutions 

MoKan Dial, Inc. - Kansas ("Mo Kan" or "the Company"), pursuant to, and in accordance with, 
F.C.C. 47 C.F.R § 54.313(f)(l)(ii), hereby submits the number, names, and addresses of 
community anchor institutions to which the Company newly began providing access to 
broadband service in the preceding calendar year. 

l. MoKan Dial, Inc. - Kansas does not have any newly served community anchor 
institutions to submit because all community anchor institutions are already being served. 

REDACTED - FOR PUBLIC INSPECTION 
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LINE 3026: FINANCIAL WORKSHEET 

REDACTED IN ENTIRETY 


